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Introduction 

• Body and Soul, located in Salem Massachusetts, is a health care adjacent massage therapy 
practice comprised of a staff of six massage therapists, an acupuncturist, and a chiropractor to 
provide clients with a variety of therapeutic care.

• Typical client base includes individuals who have experienced physical traumas such as 
accidents, chronic pain, mental health disorders and those who want to practice self-care.

What is Chronic Pain? and How is it Treated? 
• Pain is an uncomfortable feeling that tells you something may be wrong. It can be steady, 

throbbing, stabbing, aching, pinching, or described in many other ways. Sometimes, it’s just a 
nuisance, like a mild headache. Other times it can be debilitating.

• Chronic Pain is pain that lasts for a time period longer than twelve weeks despite medication 
or treatment. According to (Cirino, 2018) chronic pain impacts the mental, emotional, physical, 
and spiritual health of 1 in 5 people. Traditionally it is treated by western medicine medication 
and when a breakthrough  occurs (pain comes back) medication is often increased. 

• “Some of the more common types of chronic pain are headache, neurogenic pain (pain caused 
by nerve damage), psychogenic pain (pain that isn't caused by disease, injury, or nerve 
damage), arthritis pain, cancer pain, and post trauma pain. “(Cirino, 2018, para.4)

• Massage therapy is the manipulation of the body's soft tissue , skin, tendons and ligaments

Integrative medicine is the treatment of patients through spiritual, emotional, mental, 
environmental as well as physical means. The general principle is that all aspects of the patient 
are considered in treating illness, which include natural and less invasive alternatives when 
possible. The patient and health care provider form a partnership that allows for a holistic 
approach that includes beliefs, overall wellness, and community to the healing of the mind and 
body. Specific techniques can include acupuncture, nutritional advisement, mind-body therapies, 
and holistic massages  but may involve any effective natural treatment outside of conventional 
methodology. However, the treatments are still rooted in scientific discovery and inquiry  
(Gannotta et al., 2018, p.1)                                                                                                           
“Chronic pain (CP) seriously affects the patient’s daily activities and quality of life. We concluded 
that in addition to the serious consequences on the patient’s life, CP has a severe detrimental 
effect on their social and family environment, as well as on health care services. Thus, we want to 
emphasize the need to adopt a multidisciplinary approach to treatment to obtain more 
comprehensive improvements for patients in familial and social contexts. The impact of pain in 
the workplace is an important issue to be considered in CP patients. Studies carried out in 
different countries have shown that patients who are affected by pain present problems of 
absenteeism. Chronic Pain can also affect a patient’s social interactions restricting their leisure 
activities and social contacts” (Dueñas et al., 2016, p.463) 
“Integration of massage therapy in acute care hospital settings has been shown to effectively 
enhance patients’ ability to cope with both physical and emotional aspects of pain. Massage 
therapy is also widely used and sought after, because while it is not totally devoid of risks or 
complications, it is generally recognized as a safe therapeutic modality with few risks or adverse 
effects” (Crawford et al., 2016, p. 1354)

Literature Review 

Results of Survey 

• To compare client pain levels before and after massage sessions.
• To determine client experience and satisfaction post massage session.
• To track client booking rates
• To determine if massage is an effective form of pain management 

Methods and Materials 

• Research of client satisfaction surveys used by companies, small businesses, and holistic 
practices was completed.

• A pre and post care survey with a pain scale to determine how well a client felt before and after 
their session was created. 

• Question one of the survey was conducted pre massage. 
• Upon completion of the massage, the client filled out the rest of the survey. 
• Surveys were completed anonymously.
• A pain scale was used to measure pre and post session pain levels.
• Data was grouped into clients who get massage done frequently, those who get massage done 

seldom, and those who get massage done rarely.

Objectives Conclusion 

• Living with chronic pain is difficult to cope with and can affect spiritual, mental, physical, and 
emotional well being. 

• Chronic pain affects everyday life, career, careers choice, and relationships.
• Based on the survey results, many who have received massages once a week or once a month, 

who also suffer from chronic pain have indicated that once they started massage therapy  
their quality of life improved and they have experience fewer pain days per month. 

• Many who have received massages once a week and once a month who suffer from chronic 
pain have said that once they started massage therapy that their quality of life has improved, 
and they have less pain days per month 

• Western medicine has improved with treating chronic pain, however, considering the person 
as a whole and how it affects every aspect of their lives needs to be a priority.

• Participants who live a healthy lifestyle have less pain days per month. 
• Massage therapy provides relaxation effects in addition to the many other benefits such as 

pain relief, pain reduction, and stress relief
• Clients who receive regular massages had both a higher pain scale rating and a higher number 

of satisfaction rating after their massage. 
• Every survey participant indicated that regular massage has helped them feel better.
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How often do you come in for a 
massage? 
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On a scale of 1 being the worst and 
10 being the best how are you feeling 

before your massage today?  
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How likely are you to reccomend 
massage to a friend?
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Do you feel that regular massage has 
helped you feel better?
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On a scale of 1 being the worst and 
10 being the best how are you feeling 
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