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The Importance of Relationship Building to Support Communities 

INTRODUCTION
• “Commonwealth Mental Health and Wellness Center [CMHWC] is a 

comprehensive Behavioral Health and Wellness clinic designed to 
provide the highest quality of care, while meeting the diverse needs 
of our clients. Through service excellence, exceptional clinical 
quality, community leadership and compassionate care, we are 
committed to offering innovative services that set the standard for 
behavioral health care” (CMHWC, 2020). 

• CMHWC employs holistic approaches to traditional and non-
traditional methods of therapy (CMHWC, 2020). 

• CMHWC empowers children, teens, adults and their families by 
promoting collaboration between clients, their community supports 
and the CMHWC team to improve their behavioral, mental, and 
emotional health and social issues (CMHWC, 2020). 

• CMHWC Serves about 200 or more families yearly (CMHWC, 2020). 

CMHWC services include:
• Individual, Family & Group Mental Health Counseling
• Individual, Family & Group Substance Abuse Counseling
• LGBTQ Focused Services
• Women Focused Services
• Youth Focused Services
• Alternative Medicine Therapy
• HIV Education, Testing, and Counseling
• Community Supportive Case Management Program

• Research demonstrates that food desert environments limit 
low-income shoppers’ ability to purchase healthy foods, 
thereby increasing their likelihood of diet-related illnesses 
(Palmer, 2013) 

• Obesity, cardiovascular disease, and diabetes 
disproportionately affect low-income, urban communities 
(Palmer, 2013)

• These food environments affect shopping and eating 
behaviors, putting residents of low-income urban communities 
at a disadvantage in achieving healthy eating habits and 
thereby increasing their risk of diet-related illness (Palmer,
2013)

RELATED LITERATURE

• Developed a tracking systems to document demographical 
information of families served by CMHWC

• Conducted a needs assessment to determine the needs of 
families served by CMHWC

• Created and sent correspondences to CMHWC providers and 
donor organizations regarding the Thanksgiving Holiday Basket 
giveaway and how they could help 

• Formed a spreadsheet of needs assessment questions, clients' 
information as well as donors Information. 

• Contacted providers to collect clients' names and phone numbers
• Established a grocery list of items to buy for Thanksgiving baskets 
• Constructed and distributed the Thanksgiving holiday baskets for 

giveaway 

INTERNSHIP PROJECT RESPONSIBILITIES RESULTS

CONCLUSION
Throughout my internship experience at CMHWC I was presented 
with many networking opportunities that led to forming relationships 
with clinicians as well as clients. I learned what it takes to work 
behind the scenes and put together an outreach initiative. Some
communities may lack resources in the areas of: mental health, 
education, healthcare, etc. Building these connections and 
relationships with people in these areas are important because I was 
able to give back to the same community I was raised in. I believe 
low-income families need the most help. By establishing these 
connections now will benefit the things I would like to accomplish in 
the future as a healthcare professional. Reaching back and helping my 
community will always be one of my top priorities. 

• Collected 35+ referrals from clinicians and all referrals 
participated in the needs assessment 

• A total of 11 donor letters were sent out to organizations, we 
received donations from 4 out of the 11

• We served families and children under 16 years of age 
• We were able to provide 50 families with Thanksgiving Holiday 

baskets with assistance from the Mayor’s office, who donated 
extra turkeys.

ABOVE: official donors letter sent to 
organizations 

Above: memo to all CMHWC providers 

ABOVE: Needs Assessment questionnaire spreadsheet 
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