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Pownal Veterinary Hospital, located in Pownal, ME, is a full-service | | | | |
animal hospital established in 2008 and led by Dr. Karen Richter-Hall. Reviewed current website to identify areas to be revised/updated.

The hospital is dedicated to providing compassionate, expert veterinary Determined what was necessary to have on the website and what missing key |nformat|o.n and needgd to be upc?lat.ed. It was not user-
care, treating pets as family members, and offering comprehensive was not friendly or easy to navigate for patients, nor did it meet several of the

services including routine exams, vaccinations, preventative | | eight essential criteria for an effective website.
medications, diagnostic imaging, general surgery, dental care, and Researched other websites to determine what should be added to

emergency services. They also provide counseling, pharmacy services, the new website. Th e N ew We bS ite .

and hou;e calls for cllgnt convenience, emphasizing client educa’Flon B medl e e e e SR mres ST ERS e e
and staying current with veterinary advancements to ensure optimal : :
more visually appealing.

pet health.

After a thorough evaluation, it was determined that the old website was

Updated old imagines with new and more relevant photos.

Content revisions for the website were determined through
collaborative meetings and conversations with staff at Pownal A
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Veterinary Hospital. o\ ) e ahaE g e
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Effectiveness of the new website versus the old one was
determined by number of patients that accessed the website as

INTERNSHIP PROJECT OBJECTIVE well as the number of responses received through the new survey. R

ployment Opportunity ~ Emergencies  FAQ's and Helpful Tips  More v

* Enhance the organization's on-line presence through a

website redesign to improve usability, accessibility, and . - M Th e O r|g| Nna I

alignment with modern websites, ensuring a responsive and
user-friendly interface.

Pownal Veterinary Hospital is proud to serve the Pownal, Maine area for everything pet-related. Our veterinary clinic an
animal hospital is run by Dr. Karen Richter-Hall, who is a licensed, experienced Pownal veterinarian.

Our team is committed to educating our clients in how to keep your pets healthy year round, with good nutrition and exercise.
Pownal Veterinary Hospital stays on top of the latest advances in veterinary technology and above all, remembers that a
animals and pets need to be treated with loving care in every check-up, procedure, or surgery.

Question 3: Was the veter inarian/technician compassionate and helpful?

Sowices

. CONCLUSIONS

+ Comprehensive Physical Exam
* Behavior Counseling

RELATED LITERATURE The new website includes the 8 essentials of having an outstanding
 Research shows, “Your veterinary website acts as a digital storefront for R website.

+ In-House Pharmacy
+ Flea, Tick and Heartworm Preventatives

your vet practice. Your website’s design, features, and user experience | it The new website is visually appealing and easier to navigate.

+ House Call Services Home Aboutus v New Patient Center v Servi ContactUs v Employment Opportunity More

are pivotal to attracting potential new customers.”(Hayes, 2023, para, 1.) | clienturvey The staff have seen the draft of the revised website and have already

| Pownal Veterinary Hospital does provide housecall services for clients who prefer at-home service. We provide physical exams, vaccinatio

ownl int Client Survey
tick and heartworm preventatives and home euthanasia. We fully appreciate the dignity and sanctity in performing euthanasia at home. « Ifyou do not already have AdobeReader® installed on your computer, Click Here to download

* According to Fernando (2024), the essentials of having an outstanding Rt s oo mentioned how improved it is.

website include: —_— s REFERENCES

t book is computerized, which allows us to efficiently make appointments for you and your pet. Our receptionists and team

1. Easy navigation Fernando, J. (2024, May 3). The Ultimate Guide to an Exceptional Veterinary Website. Vetstoria.
. Mobile friendly design

3. Transparent information
4. Engaging visuals o e Hayes, Jack. “6 Veterinary Website Design Strategies To Grow Your Practice.” 6 Veterinary
. Testimonials from patients e Fas Website Design Strategies to Grow Your Practice,

5
6. Educational recourses

7. Easy appointment booking Meck O, Gl Tea
8

. Easy contact information access i ACKNOWLEDGMENTS
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her husband Wally and daughters Elizabeth and Nora. The Soule family also includes 2

S :

el .‘5 | Ann Soule joined Pownal Veterinary Hospital in September 2011. Ann grew upin ° ° b

e =

0 I8 - S| Frecportina fami hat includes both farmersand ishermen! Annives in Powal wth ¢ WwWou IKe to than r. Karen Richter-Hall Tor eve ryt INg | Wa$S able to take

e & N—
7 | dogs 'Trixie' and 'Lily', a cat named 'Kitty', as well as cows, sheep, chickens on their family

[ fammouna e . oo e v ey from this internship. From the hands-on experience to the advice she would
share with me, | was able to learn so much.
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