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What is COIL?

• Collaborative Online International Learning
• Virtual Academic Exchange
• Pioneered at SUNY
• Pandemic Lemonade
• 12 faculty
• Learning Community
• 200 SSU students



Our Faculty Learning Community

Zlatinka Blaber, Accounting and Finance
Ana Emlinger, Geography and Sustainability

Melanie Gonzalez, Secondary and Higher Ed.

Rebecca Hains, Media and Communication
Cissy Hartling, Marketing and Decision Sciences

Youn Jung Huh, Childhood Education and Care
Severin Kitanov, Philosophy

Kim Poitevin, IDS

Anna Rocca, World Languages and Cultures

Vanessa Ruget, Political Science 
Fatima Serra, World Languages and Cultures

Chaerin Yun, Management

Facilitators

Julie Kiernan, Faculty Fellow, CIE

Julie Whitlow, Assistant Provost for Global Engagement



Survey of Students

• 122 students responded (as of 5/4)
• 80% said that COIL was a valuable 

experience; 10% not sure
• 88.5% said that they would have taken the 

class had they known about the COIL; 
9.9% unsure

• 66% would consider exploring other 
international experiences



Pr. Ruget's Project with Kyrgyzstan 
(Global Migration & Refugees) 

"Overall, it was a great interactive experience that I think should 
be done more often between students in different countries. It 
broadens one’s perspective on the world and eliminates media 
reporting. It is a useful conversation to have in order to better 
understand migration around the world."  (student)



Key components 

• Shared lectures 

• Interview project 

• Exploring longer-term partnership 
opportunities 



Selected student quotes
• "As an immigrant myself, I understood a lot of the things Aizhama was 

noticing with immigration in Kyrgyzstan."

• "Exchanging emails with a student from Kyrgyzstan was 
an excellent opportunity to understand migration on a personal level."

• "In the U.S we often try and shape migrants as uneducated, second class 
people when, in reality,  anyone who can speak 6 languages is clearly 
well-educated."

• "I loved talking to Yasmin […]. We had great  conversations not just 
about migration but about our personal lives. […] She can speak 3 
languages fully, Russian, Turkish, and English, and she is also learning to 
speak French."



• "My cultural background is primarily Eastern Europe […] I was curious to 
learn about the post-Soviet history of Kyrgyzstan, & the lasting effects of 
communism & ties to Russia."

• "I really enjoyed this project as I did not know anything about Kyrgyzstan as 
a country, much less their migration culture. I liked the opportunity to talk to 
someone from a different country and learn things from their experience. In 
many ways it helped me understand migration and migration policies in the 
United States."

• "I am aware that, as far as the “passport lottery” is concerned, I 
am a winner. While many Americans do not travel outside the US, it 
is a choice, and I have chosen every time to take the experience. 
Had I been born somewhere else, that opportunity may not 
have been afforded to me so easily." 



Zlatinka Blaber

Acc 202 (Managerial Accounting) – Saudi 
Arabia 

Acc 306 (Cost Accounting) – Pakistan 



 

•COIL n. 1 – Acc 306 (Cost Accounting) and Bahauddin Zakariya University, Multan, Pakistan

Introductions of both countries, cities, universities, professors, students, career plans, an Excel-based accounting case study presentation on contribution margin and financial ratios. 



From Pakistani students’ presentations



•COIL n. 2 – Acc 202 (Managerial Accounting) and King Abdulaziz University, Jeddah, Saudi Arabia

Introductions, followed by PPT presentations on the Sustainability Accounting Standards Board (SASB) Navigator database and an industry’s sustainability disclosures. 



Conclusion: U.S. and non-U.S. students are not that 
different (same career goals, same classes at the 
university)



Collaboration with Federal University of Mato Grosso do Sul, Brazil
Prof. Ana Emlinger – Geography and Sustainability Dept.



• Main topic: Affordable 
Housing Crisis

• Courses involved:

- Urban Planning 1 with 
Prof. Maria Lucia Torrecilha 
(43 students)

- Land Use Planning & 
Analysis with Prof. Ana 
Emlinger (20 students)

• Presence of Chairs of 
both departments

• Presence of the 
Director of the College 
from UFMS

MS



Exchange of Urban Planning 
experiences in both countries

• Favelas in Brasil



Exchange of Urban Planning 
experiences in both countries

• Favelas in Brasil



Exchange of Urban Planning 
experiences in both countries

• Tent cities in the United States



Exchange of Urban Planning 
experiences in both countries

• Tent cities in the United States



• Many meetings and emails for preparation
• Results: 
• Professors happy with students’ engagement and interest
• Students excited and making plans for future interactions!



Project with la Universidad de 
Guanajuato in México

A two-way exchange on graduate research projects; gain global 
perspectives on the impact of their findings; compare/contrast 
experiences of TESOL/applied linguistics specialists in our two contexts

Prof. Melanie González
EDS 799: Teaching Reading, 
Writing, & Vocabulary to ELs 



Project with la Universidad 
de Guanajuato in México
Met three times: 
• Gjto students joined our SSU 

synchronous Zoom class for a 
meet and greet; initial 
brainstorming for collaborations

• Updated each other using 
Flipgrid to give interim feedback 
on research (asynchronously)

• SSU students joined Gjto's 
synchronous Zoom class to 
share final findings; explore 
applications of findings in each 
other's contexts



Findings
• SSU & Gjto students enjoyed gaining each 

other's perspectives & feedback on their 
research - 100% would do it again
– Gjto students liked the "outside 

perspective" feedback on their theses
– SSU students felt inspired by Gjto students' 

thesis topics; ideas for their work
• Despite different research and teaching 

contexts, they found the experiences & 
issues of being a English language teacher 
& grad student in TESOL quite similar

• They appreciated the virtual "travel" aspect 
(but one felt Zoom was too awkward for the 
kind of connection they wanted; another didn't 
like the asynchronous connection of Flipgrid)

• Take-away: They wanted more meetings & 
shared experiences together to 
"deeply" connect



Dr. Chaerin Yun – Management 

• BUS370 (International Business) and 
Hanyang University, South Korea

• This exercise is designed to engage student 
groups in two different countries (U.S. and 
South Korea) by examining Hofstede’s five 
cultural dimensions and understand its 
business implications.  



Hofstede’s Research

• Studied over 90,000 people in 66 
countries, found that the cultures differed 
along five primary dimensions.

    1)Power distance

    2)Self-orientation

    3)Masculinity

    4)Uncertainty avoidance

    5)Time orientation



•BUS370 - COIL Assignment

https://docs.google.com/document/d/1ScZAmhBs_jE7zXrcc2xiiWpw5b3Y41e2in3PrYbW5wU/edit


Key Takeaways

• Differences between countries and cultures are 
larger than is generally acknowledged.

• “Semi-globalization” is the real state of the world 
today.

• Successful global business begins with cultural 
sensitivity.

• Be cautious about their “wrong” ethnocentric 
behavior.

• Business has only limited control over the cultural 
environment. 



Dr. Xu (Cissy) Hartling – Department of 
Marketing and Decision Sciences
• A COIL component was developed and included in ODS 

333 Operations and Logistics Management, a quantitative 
business core course in the Bertolon School of Business. 
ODS 333 is taught asynchronously online in Spring 2021. 

• This COIL project is a collaborative effort between Salem 
State University (USA) and Xi’an University of Posts and 
Communications (China). 

• The start and end of semesters in the U.S. and in China 
are different. There are 8 weeks overlapping in the spring 
semester of 2021. The COIL project started at the end of 
March and lasted for 5 weeks. 



Dr. Xu (Cissy) Hartling – Department of 
Marketing and Decision Sciences
• Before the project starts, students from both Salem State 

University (SSU) and Xi’an University of Posts and 
Communications are randomly paired in teams. 

• –63 students from SSU and 65 from China
• –20 teams are formed with 3 students from SSU and 3 students 

from China in each team
• There are five assignments to complete in this project. Students 

are given one assignment each week. Some assignments are 
individual work and some are team work. 

• Students are graded based on rubrics from their home 
universities. 

• In the end, students complete an IRB approved anonymous 
survey. 



Dr. Xu (Cissy) Hartling – Department of 
Marketing and Decision Sciences
COIL project is: 
• “eye opening”
• “extremely unique”
• “amazing learning opportunity”
• "my favorite part of the semester"
• "easily the coolest most interesting 

experience that I had in school"
• "interesting and diverse way of 

learning…a lot of great educational 
purposes"

• “wasn’t like anything that I have done 
before with a group”

• "an interesting experience and 
definitely one of the most unique 
school assignments I’ve had to do"

• Challenges and lessons 
learned: 

• Asynchronous online
• Large class setting (63 SSU 

students and 65 students in 
China)

• Time difference (12 hours)
• Banned websites and apps
• Intensive schedule (five 

weeks, individual or 
collaborative assignments 
due every week) 



Feedback from students:

• It is not only great for educational purposes, but also just for life experiences that 
I probably would never have been able to experience if I was not enrolled in this 
course. 

• I am especially grateful that the school has such a project that allows students 
from other universities to work on the same project. 

• (COIL is) a very exciting project for Salem State to incorporate into our courses. 
… It is without a doubt a valuable experience and I am thankful I have had the 
opportunity.

• It also adds in a needed element of real, practical life instead of just classroom 
life into our education experience at Salem State. … I hope I have another COIL 
project before I graduate!

• I look forward to seeing more group assignments like this in my future studies at 
Salem State. 

• I do hope that eventually in my fall or spring semester I come across to 
something like this because how engaging it is. 

• I would hope that more courses offer this same kind of COIL assignment to 
expose students to more environments outside of Salem State University. 



ITALY. Twofold Project: ITL 400 Translation
Dr. Anna Rocca- Department of WLC

1. COIL PARTNER: Liceo Linguistico Simon 
Weil, Lombardy, Italy.
1. COIL PARTNER: Liceo Linguistico Simon 
Weil, Lombardy, Italy.

• 13 synchronous joint classes
• 2 Workshops from Italian and American specialists in 

literary and technical translation  

2. COIL COMMUNITY PROJECTS: Eco-
Friendly Cooperative Nido di Seta, Calabria; 
Chamber of Commerce, Calabria.

2. COIL COMMUNITY PROJECTS: Eco-
Friendly Cooperative Nido di Seta, Calabria; 
Chamber of Commerce, Calabria.
• Translations of promotional videos and brochures
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1. COIL PARTNER: Liceo Linguistico Simon Weil, 
Lombardy, Italy.



ITALY. Twofold Project: ITL 400 Translation
Dr. Anna Rocca- Department of WLC

2. COIL COMMUNITY PROJECTS: Eco-Friendly 
Cooperative Nido di Seta, Calabria; Chamber of 
Commerce, Calabria.

2. COIL COMMUNITY PROJECTS: Eco-Friendly 
Cooperative Nido di Seta, Calabria; Chamber of 
Commerce, Calabria.



ITALY. Twofold Project: ITL 400 Translation
Dr. Anna Rocca- Department of WLC

1. COIL PARTNER: Liceo Linguistico Simon 
Weil, Lombardy, Italy.
1. COIL PARTNER: Liceo Linguistico Simon 
Weil, Lombardy, Italy.

KEY COMPONENTS

-Teamwork: SSU students collaboratively worked as Team leaders of 
8 joint international teams; they met as well outside of class to 
translate literary, legal, and advertisement material; students 
creatively solved challenging cultural gaps and differences. 

-Workshops (2): Dr. Anna Rusconi, specialist in literary translation 
in Milan, offered a 3-class workshop; Dr. Claudio Cambon, specialist 
in international legal translation, offered as well, a 3-class workshop;
-Presentations (2): Students had the opportunity to vote for the best 
translation and share the strategies and challenges they met when 
translating cultural elements for a different audience. 



ITALY. Twofold Project: ITL 400 Translation
Dr. Anna Rocca- Department of WLC

2. COIL COMMUNITY PROJECTS: Eco-Friendly 
Cooperative Nido di Seta, Calabria; Chamber of 
Commerce, Calabria.

2. COIL COMMUNITY PROJECTS: Eco-Friendly 
Cooperative Nido di Seta, Calabria; Chamber of 
Commerce, Calabria.

KEY COMPONENTS
-Teamwork: SSU students collaboratively worked to translate video 
tutorials and advertisement materials from Italian into English for the 
Italian cooperative Nido di Seta (Silk Nest), a sericulture farm of young 
Calabrians who decided to return to their land. Protection of the 
environment and landscape, economic growth of the territory and 
sustainable development are the main key of Nido di Seta.

In addition, SSU students translated promotional touristic brochures  
for the Chamber of Commerce in the region of Calabria.

 

KEY COMPONENTS
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tutorials and advertisement materials from Italian into English for the 
Italian cooperative Nido di Seta (Silk Nest), a sericulture farm of young 
Calabrians who decided to return to their land. Protection of the 
environment and landscape, economic growth of the territory and 
sustainable development are the main key of Nido di Seta.

In addition, SSU students translated promotional touristic brochures  
for the Chamber of Commerce in the region of Calabria.

 



Oviedo University, Asturias, Spain
Salem State, Massachusetts 

Prof. Alejandra Moreno, 
English, German and French Philology
Course: Postcolonial Cultures

Prof. Fátima Serra
World Languages and Cultures 
Course: WLC190H Seminar in World Cultures

Postcolonialism, Globalization

Babel (2006) Alejandro González Iñárritu
Real Women Have Curves (2002)
 Patricia Cardoso



• For students to explore 
how their understanding of 
globalization and 
postcolonialism may be 
similar or different from that 
of students from another 
country.

• For students to learn from 
people, not only texts and 
cultural artifacts

• For students to deconstruct 
world cultures stereotypes.

OBJECTIVES
Academic Personal

•For students to debate 
about international relations 
within an international 
atmosphere: American and 
Spanish.

•For students to get to 
know each other and each 
other’s culture and lifestyle

•For students to consider 
study abroad and the study 
of a foreign language. 



ORGANIZATION
Four synchronous sessions

• Week 1 : Introduction, Let’s get to know each other. (Facilitator: Serra) 
Get to know the members of your group,  exchange concrete 
expressions and behaviors of each others’ 

• Week 2 : Babel, Discussion in assigned small groups. (Facilitator: 
Serra)

• Week 3: Real Women Have Curves, Discussion in assigned small 
groups. (Facilitator: Moreno)

• Week 4: Conclusions, Takeaway. (Facilitator: Moreno)

Small Group Final Project and Presentation
https://drive.google.com/file/d/1PB04BwxENfYh39GZl4FP7ljP2LQ1wByV
/view?usp=sharing

Tools:
Zoom, google slide, google forms, Whatsapp
Reflections:
Students from both institutions complete three simple reflections before 
the first meeting, during and after the final session

https://drive.google.com/file/d/1PB04BwxENfYh39GZl4FP7ljP2LQ1wByV/view?usp=sharing
https://drive.google.com/file/d/1PB04BwxENfYh39GZl4FP7ljP2LQ1wByV/view?usp=sharing


What was different from your initial expectations? 

-I expected that we would be nothing alike. I didn’t expect to get 
along and miss the people from Oviedo as much as I do now.

-I was just expecting to just have brief conversations with the other 
students, but to have such in depth and thought-provoking 
conversations not only in a large group, but in our individual groups 
was not expected! I didn’t think things would get that deep!

.-I have always had very strong opinions on certain topics, and I have 
found it very interesting to see how my opinions change as we talked 
about them in our groups.

-One of the most important takeaways from the collaborative unit 
was the concept of how Globalization has shaped the way we live 
and interact as humans on the planet. It has shaped our cultures, 
environment, communication, and most importantly how we view 
others who are different from us. The different and deep-rooted 
preconceived notions we carry about others and how detrimental it 
is on our union as humans in general.



Click to add text

I realized that, both in Spain and in the USA, the new generations are fully 
aware of the importance of issues such as diversity, gender equality, 
human rights, environmentalism, sustainable development, climate 
change, postcolonialism, the effects of globalization, etc. All of which 
gives me hope for the future

Click to add text
Click to add text

                      The Takeaway



Questions or Comments?
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