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The Writing 
Center’s first 
Coordinator, 

Dr. Frank Devlin, 

argued in a 1996 Writing 
Center Journal article, 

"The Writing Center and 
the Good Writer," that the 

writing center should be 
for good writers, too, not 

just for those who require 
developmental assistance.

Devlin altered the Center’s community of practice by instituting a 
credit-bearing Practicum that prepares future tutors.

Now, the Center offers, in addition to face-to-face, 
developmental tutoring:

tutoring for multilingual writers, 

tutoring in the community (high school),

tutoring online, 

course-embedded tutoring, 

group tutoring, 

tutoring in professional (e.g., Business) and graduate programs.



What we 
have learned 

in working 
with 

multilingual 
writers.

While tutoring native English speakers can be productive 
when using minimalist or non-directive strategies, 
multilingual writers seek direct feedback from tutors. 

To be student-centered, tutors respect and acknowledge 
the needs of multilingual students, offering assistance and 
reinforcing every success.

When tutoring multilingual students in their own 
language, a tutor provides a positive difference in 
students’ writing experiences by offering support 
from someone who speaks their language.



What we 
have learned 

in working 
with high 

school 
writers.

Tutoring in the community at Salem High School involves 
working with students (Forten Scholars) who are writing texts 
for their university-level classes. 

The tutoring sessions incorporate mindfulness techniques and 
a minimalist or non-directive approach.

The tutoring is providing the high school writers a seamless 
transition to complete the university’s academic writing 
assignments.



What we 
have learned 
from online 

tutoring.

Prior to COVID-19, the Writing Center offered some online 
tutoring. When COVID-19 required all teaching and 
learning at the university to be remote, the Writing Center 
ramped up its online tutoring.

Synchronous online tutoring (in real time) has spurred 
collaboration between tutor and student through its 
interactive whiteboard and chat features. 

Asynchronous online tutoring (not in real time) manifests 
a different kind of collaboration, remote but robust.

Online tutoring extends the services of the Writing Center 
to students who otherwise might not have used the 
resource.



What we 
have learned 
from course-
embedded 
tutoring.

Course-embedded tutoring allows for an enhanced classroom 
community of practice. Working with students throughout a 
semester, the tutor becomes a trusted part of the community.

Tutoring in undergraduate writing-intensive, GenEd courses 
enables the tutor to establish close bonds with students and 
with the professor and to offer trusted strategies for writing. 

When the tutor has taken the writing-intensive course, the 
discipline-specific tutoring is effective; having already completed 
course writing assignments, the tutor relates to the students.



What we 
have learned 
from group 

tutoring.

Group tutoring encourages professors to use the Center as a 
studio—a laboratory1—where writers can work with tutors on 
developing texts.

In this way, the professor, the coordinators, the tutors, and the 
students align the assignments and the ways to meet the 
expectations for those assignments.

1 Neal Lerner, The Idea of a Writing Laboratory, Southern 
Illinois UP, 2009.



What we 
have learned 

from 
tutoring in 

professional 
and 

graduate 
programs.

The Writing Center coordinators sent a letter to the Deans of these 
schools with a paragraph about Writing Center services that could 
be included in professors’ syllabi. The Writing Center coordinators 
also met with graduate school coordinators.

The Writing Center has provided in-class tutoring for the Bertolon 
School of Business and for the Master’s in I/O offered by the 
Department of Psychology.

The Writing Center staff has learned about the structural demands 
of empirical research in these programs (introduction, literature 
review, methods, results, discussion), as it studies how to build its 
professional and graduate emphases.



Next…

The community of practice the Writing 
Center hopes to establish is a “‘literal 

center’ for writing” in the community and 
across the university in which students, 

faculty, staff, and administrators work with 
one another to become better writers 
(Michael Pemberton, “Rethinking the 

WAC/Writing Center/Graduate Student 
Connection” 42-3).
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